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Kebijakan Hak Asasi Manusia

Kebijakan Lokal untuk PT MSIG Life Insurance 
Indonesia Tbk.

1. Latar Belakang

Kebijakan Hak Asasi Manusia dibuat untuk 
menjamin kepatuhan terhadap undang -undang, 
peraturan dan norma yang berlaku terkait dengan 
Hak Asasi Manusia. Perusahaan senantiasa 
berusaha untuk menghormati baik norma 
internasional maupun undang-undang dan 
peraturan Republik Indonesia terkait Hak Asasi 
Manusia.

Kebijakan ini berhubungan dengan norma 
internasional serta undang-undang dan peraturan 
Republik Indonesia mengenai Hak Asasi Manusia:

a. International Bill of Human Rights yang 
merujuk kepada Deklarasi Universal Hak Asasi 
Manusia yang disetujui oleh PBB pada tahun 
1948, Perjanjian Internasional Hak Ekonomi, 
Sosial, dan Budaya yang disetujui pada tahun 
1966 (Perjanjian Hak Sosial) dan Perjanjian 
Internasional untuk Hak Sipil dan Politik 
(Perjanjian Hak Kebebasan)

b. Kode Etik Korporasi pada United Nations 
Global Compact yang dideklarasikan pada 
Forum Global tahun 1999 (Pertemuan Davos)

c. Prinsip mengenai hak-hak dasar yang 
ditentukan dalam Deklarasi International Labor 
Organization perihal prinsip dan hak dasar 
dalam bekerja diadopsi oleh International 
Labor Organization pada 18 Juni 1998

d. Undang-undang Republik Indonesia No. 39 
tahun 1999 mengenai Hak Asasi Manusia.

2. Tujuan

Tujuan dari kebijakan ini adalah untuk 
memastikan seluruh aktifitas bisnis Perusahaan 
serta Tindakan maupun ucapan Karyawan yang 
bekerja di MSIG Life menghormati dan patuh baik 
pada norma internasional maupun undang- 
undang dan peraturan Indonesia terkait Hak Asasi 
Manusia.

3. Cakupan

Kebijakan ini mencakup pendekatan terhadap 
Hak Asasi Manusia di MSIG Life dan system 
pengujian terhadap Hak Asasi Manusia.

Human Rights Policy

Local Policy for PT MSIG Life Insurance Indonesia Tbk

1. Background

The Human Rights Policy has been defined to ensure 
compliance with laws, regulations and norms related 
to respect for Human Rights. Company seeks ways to 
respect both international norms and Republic of 
Indonesia laws and regulations on Human Rights.

This Policy is conjunction with international norms 
and Republic of Indonesia laws and regulations on 
Human Rights:

a. International Bill of Human Rights which refers to 
the Universal Declaration of Human Rights 
approved by the United Nations in 1948, the 
International Covenant on Economic, Social and 
Cultural Rights approved in 1966 (the Social 
Rights Covenant) and the International Covenant 
on Civil and Political Rights (the Right to Freedom 
Covenant)

b. Corporate code of conduct in the United Nations 
Global Compact which declared at the 1999 
Global Forum (the Davos Meeting)

c. Principles concerning fundamental rights set out 
in the International Labor Organization 
Declaration on Fundamental Principles and 
Rights at Work which was adopted by the 
International Labor Organization at the ILO 
General Assembly on June 18, 1998.

d. Republic of Indonesia Law No. 39 Year 1999 - 
Concerning Human Rights

2. Objective

The objective of this Policy is to ensure that 
Company business activities and all action and 
dialogue of Employees working in MSIG Life showing 
respect for and comply with both international 
norms and Republic of Indonesia laws and 
regulations on Human Rights.

3. Scope

This Policy cover the approach to Human Rights in 
MSIG Life and Due Diligence system for Human 
Rights.

4. Pendekatan Perusahaan terhadap Hak Asasi 
Manusia

Di bawah ini adalah pendekatan Perusahaan 
terhadap Hak Asasi Manusia sebagai berikut:

a. Non diskriminasi

Perusahaan menghargai Hak Asasi Manusia di 
seluruh aktifitas bisnis, dan tidak melakukan 
diskriminasi baik terhadap ras, kebangsaan, 
jenis kelamin, umur, etnis, keluarga, status 
sosial, agama, kepercayaan, karakteristik fisik, 
disabilitas atau status kehamilan.

b. Kultur Perusahaan yang menghargai Hak Asasi 
Manusia

Perusahaan membentuk kultur yang 
menghormati Hak Asasi Manusia dengan 
kerjasama sebagai salah satu nilai inti 
Perusahaan, dan dideskripiskan sebagai 
“tumbuh Bersama sebagai tim dengan 
menghormati individualitas dan opini 
masing-masing serta berbagi pengetahuan dan 
ide”.

Perusahaan menghormati nilai-nilai yang 
berbeda dan terlibat dalam pembentukan 
lingkungan kerja yang ramah dengan 
pertimbangan bagi kesehatan fisik dan mental 
serta keamanan bagi masing- masing Karyawan.

c. Perlindungan terhadap privasi

Perusahan melindungi informasi pribadi dari 
para pemangku kepentingan termasuk 
Karyawan untuk memastikan tidak terjadinya 
dampak yang merugikan terkait Hak Asasi 
Manusia termasuk didalamnya perihal privasi.

d. Cerminan dalam bisnis proses

Perusahan akan mempertimbangkan aspek 
lingkungan, sosial dan tata Kelola dalam 
memenuhi tanggung jawab untuk 
menghormati Hak Asasi Manusia pada aktivitas 
bisnis (contoh: underwriting dan proses 
pengambilan keputusan investasi) dan rantai 
nilai Perusahaan (termasuk pemasok dan 
partner bisnis).

5. Pengujian terhadap Hak Asasi Manusia

Perusahaan akan menciptakan sistem 
pengujian terhadap Hak Asasi Manusia melalui 
dialog, konsultasi dan pelaporan. Sistem 
pengujian sesuai dengan norma internasional 
maupun undang-undang dan peraturan Republik 
Indonesia terkait Hak Asasi Manusia.

a. Penilaian dan pencegahan

Perusahaan melakukan identifikasi dan 
penilaian terhadap potensi dan kejadian risiko 
terhadap Hak Asasi Manusia serta mengambil 
langkah prioritas untuk pencegahan dan 
mitigasi.

b. Perbaikan, pemulihan dan dialog

Jika Perusahaan mengakibatkan dampak yang 
negatif terhadap Hak Asasi Manusia, maka 
Perusahaan akan melakukan Tindakan 
perbaikan dan pemulihan melalui prosedur 
yang layak dan mencegah kembali terjadinya 
dampak negatif tersebut.

c. Pendidikan dan pelatihan

Perusahaan melakukan berbagai macam 
aktifitas untuk meningkatkan kesadaran 
terhadap Hak Asasi Manusia melalui setiap 
kesempatan untuk menjamin seluruh Karyawan 
memiliki pemahaman yang mendalam 
terhadap isu global, negara atau wilayah terkait 
Hak Asasi Manusia serta keterlibatan dalam 
aktifitas bisnis Perusahaan yang menghormati 
Hak Asasi Manusia.

6. Tanggal Berlaku Kebijakan dan Peninjauan

Tanggal berlaku kebijakan adalah 28 Februari 
2023. Untuk memastikan kebijakan sesuai dengan 
regulasi terbaru dan kebijakan lainnya, kebijakan 
ini wajib ditinjau setiap 1 tahun.

4. Company Approach to Human Rights

Below are Company approaches to Human Rights 
as follows:

a. Non-discrimination

Company respect basic Human Rights in all business 
activities, and not discriminate based on race, 
nationality, gender, age, ethnic origin, descent 
(family origin), social status, creed, religion, physical 
characteristics, disability or pregnancy.

b. Company culture that respects Human Rights

Company fosters a Company culture that respects 
Human Rights with teamwork as one of the 
Company core values, describes as “growing together 
as a team by respecting one another’s individuality 
and opinions and sharing knowledge and ideas”.

Company respect diverse values and engage in the 
creation of a friendly working environment with 
consideration for the mental and physical health and 
safety of every single Employee.

c. Protection of privacy

Company protects personal information of all 
stakeholders including Employee to ensure that there 
is no adverse impact Human Rights including privacy.

d. Reflection in Business Processes

Company will consider environmental, social and 
governance aspects in order to meet our 
responsibility to respect Human Rights in business 
activities (in example: insurance underwriting and 
investment decision-making processes) and Company 
value chain (including suppliers and business 
partners).

5. Human Rights Due Diligence

Company will create a system for Human Rights due 
diligence engaging in dialogue, consultation and 
reporting. Due diligence system is in accordance with 
both international norms and Indonesian laws and 
regulations on Human Rights.

a. Assessment and prevention

Company will identify and assess any actual and 
potential Human Rights risks and take prioritized 
steps to prevent and mitigate them.

b. Remedy, remediation and dialogue

If Company causes adverse Human Rights impacts, 
Company will perform appropriate remedy and 
remediation through appropriate procedures and 
engage in the prevention of recurrence.

c. Education and training

Company will engage in a broad range of activities to 
raise awareness of Human Rights through every 
opportunity to ensure our Employees have a deeper 
understanding of global, country-specific or regional 
issues related to Human Rights and their 
involvement with Company business activities that 
have respect for Human Rights.

6. Policy Starting Date and Review

The starting date of this Policy is 28 February 2023. 
To ensure this policy complies with the update 
regulation and other related Policy, this Policy 
subject to be reviewed every 1 year.
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as follows:

a. Non-discrimination

Company respect basic Human Rights in all business 
activities, and not discriminate based on race, 
nationality, gender, age, ethnic origin, descent 
(family origin), social status, creed, religion, physical 
characteristics, disability or pregnancy.

b. Company culture that respects Human Rights

Company fosters a Company culture that respects 
Human Rights with teamwork as one of the 
Company core values, describes as “growing together 
as a team by respecting one another’s individuality 
and opinions and sharing knowledge and ideas”.

Company respect diverse values and engage in the 
creation of a friendly working environment with 
consideration for the mental and physical health and 
safety of every single Employee.

c. Protection of privacy

Company protects personal information of all 
stakeholders including Employee to ensure that there 
is no adverse impact Human Rights including privacy.

d. Reflection in Business Processes

Company will consider environmental, social and 
governance aspects in order to meet our 
responsibility to respect Human Rights in business 
activities (in example: insurance underwriting and 
investment decision-making processes) and Company 
value chain (including suppliers and business 
partners).

5. Human Rights Due Diligence

Company will create a system for Human Rights due 
diligence engaging in dialogue, consultation and 
reporting. Due diligence system is in accordance with 
both international norms and Indonesian laws and 
regulations on Human Rights.

a. Assessment and prevention

Company will identify and assess any actual and 
potential Human Rights risks and take prioritized 
steps to prevent and mitigate them.

b. Remedy, remediation and dialogue

If Company causes adverse Human Rights impacts, 
Company will perform appropriate remedy and 
remediation through appropriate procedures and 
engage in the prevention of recurrence.

c. Education and training

Company will engage in a broad range of activities to 
raise awareness of Human Rights through every 
opportunity to ensure our Employees have a deeper 
understanding of global, country-specific or regional 
issues related to Human Rights and their 
involvement with Company business activities that 
have respect for Human Rights.

6. Policy Starting Date and Review

The starting date of this Policy is 28 February 2023. 
To ensure this policy complies with the update 
regulation and other related Policy, this Policy 
subject to be reviewed every 1 year.


